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Information Related to the Proposed Merger with Community Choice Credit Union 

 

Why did the Board of Directors Decide to Pursue a Merger? 

In the past couple of years, we have become increasingly aware of the financial challenges  

presented by today’s banking landscape. The Board of Directors has been working together  

with partnering organizations to determine the future of FME Federal Credit Union.  

We engaged attorneys and outside firms to explore new leadership opportunities and evaluate  

costs required to maintain and improve our organization. 

• There are many important factors to consider when making decisions that impact our 

membership, employees, and the long-term sustainability of our Credit Union. The Board  

of Directors are committed to making decisions that maintain the trust and financial well-being  

of our members.  

 

• With significant consideration, we determined and agreed the most beneficial option to long-term 

sustainability is a merger. We have chosen a credit union we believe will take care of our 

members for years to come and will consider the needs of our employees; we have selected 

Community Choice Credit Union as our merger partner. 

Why is this merger necessary, it came out of nowhere to most members?   

The Board of Directors, entrusted by our members, took many steps to ensure we were making a 

sound decision for FMEFCU. With support from counsel, consultants, and our interim CEO, we 

evaluated many options and determined a merger was the best path forward. Community Choice was 

selected as our partner based on their extensive merger experience, their large out-of-state member 

base, and their thoughtful consideration of our employees and our members in their proposal.   

Why wasn’t there a communication before the announcement?  

The merger process is intricate and requires strict adherence to the National Credit Union 

Association’s (NCUA) rules and regulations. We shared our intention to merge as early in the process 

as possible. In fact, although a Town Hall Meeting is not a requirement of the process, both credit 

union Board of Directors felt the meeting provided an opportunity for members of FME Federal Credit 

Union to learn more about the proposed merger and ask questions about how the merger could 

specifically impact them. 

 

Why are we merging with a larger credit union instead of one similar in size?    

Our combined organizations will benefit from economies of scale, greater brand name recognition, 

increased market share, and expanded member growth opportunities. Joining a financially strong 

credit union with multiple locations across the state of Michigan, and existing technology that creates 

convenience and access for all our members, instilled confidence among our Board of Directors that 

our members would be in the best situation for the future. 
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What will happen to FME Federal Credit Union and the employees? 

We understood potential merger partners would evaluate the sustainability of our geographically 

diverse footprint.  

• The FME Board of Directors signed the merger agreement which includes the decision to close  

all branches located outside of Michigan. The St. Clair Shores and Southfield locations will  

remain open. Branch locations that are closing include the locations in: 

California 

Skokie, Illinois 

Macomb, Illinois  

Indiana 

Malden, Missouri 

Sedalia, Missouri 

Ohio  

South Carolina  

Tennessee 

 

We will serve members through the vast ATM and Shared Branch network. Community Choice also 

provides greater convenience with online and mobile banking - you can even make a deposit through 

their mobile app.  

• All FMEFCU employees will be invited to apply with Community Choice Credit Union if there 

is interest in becoming a Community Choice employee.  

 

• We understand our members also care deeply, as we do, for our staff. We are working closely 

with the team to provide out placement services and a salary severance to set them up for 

success.   

 

• Community Choice has agreed to provide employees with up to six months of severance pay. 

Employees who stay through the effective merger date (8/1/19) will have access to expert 

consultants to help with resume preparation and interview training and job search assistance.  

The same support will be offered to employees who choose not to apply with Community Choice, 

or where they are unable to offer job placement.  

 

• The HR team remains available to review these options with all FMEFCU employees. 
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What happens next? 

There are many steps involved in a merger and as a member-owned cooperative, it is important to 

include our members in the decision-making process.  

• All FME Federal Credit Union members will receive notice of a Special Meeting for Members. 

During the Special Meeting, which will take place on June 25, 2019, members will vote on  

the proposed merger with Community Choice. 

 

• A ballot and postage paid return envelope will be sent to all members.  

For those who are unable to attend the Special Meeting, voter ballots can be returned by mail.  

 

• Please note, ballots cannot be returned to a branch.  

 

• Members who attend the meeting, may cast their vote in person. 

 

• If you choose to return your ballot by mail, be sure to mail it with enough time to be included  

in the vote. Ballots received after June 25, 2019 will not be counted. 

 

What happens if the merger is approved? 

Our Board of Directors and Community Choice have agreed to disburse $1 million of our equity 

among the FMEFCU membership. The dividend paid to each member will be based on participation 

in the Credit Union. We will determine this using your average savings and loan balances.  

• All FMEFCU members will become members of Community Choice Credit Union and will have  

the opportunity to take advantage of their products and services. 

 

• Community Choice has offered members of the FME Board of Directors the opportunity  

to participate on the Community Choice Board of Directors.  

 

When will the legal merger occur?  

The legal merger date is planned for August 1, 2019. The merger project team at Community Choice 

anticipates a system conversion during Fall 2019. 

With the system conversion, all FME member accounts will transfer to Community Choice systems 

and become Community Choice accounts. FME employees and members will remain informed  

of progress and important updates during the transition. 
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How will I access my money? 

With 20 locations across Michigan, participation in the CO-OP network of over 30,000 nationwide  

fee-free ATMs, as well as account access at shared branch locations, members will have even 

greater access to their accounts, cash, and loans.  

• You will still be able to complete transactions at the shared branching locations you currently 

use.  

 

• ATMs that are currently available to members of FMEFCU will remain accessible throughout 

the merger process. In addition to ATMs access, you will have access to more online and 

mobile banking options – including the ability to deposit checks from their mobile app.  

 

• The Board of Directors is excited about the additional access our Michigan members will enjoy 

when we partner with Community Choice. They will continue to serve our St. Clair Shores 

members and make improvements to our office! 

 

ATMs / Shared Branching / Transaction Fees 

• ATMs: Following an approved merger, ATMs owned by FME will be serviced through October, 

except the ATM in Malden Missouri. The ATM at the Malden location is in a leased space and 

it is serviced by team members. Once that location is closes, the ATM will be out of service. 

 

• ATM or Shared Branching Fees: An FME member who uses a non-COOP ATM would 

typically be charged a foreign ATM fee by Community Choice and a surcharge fee from the 

institution who owns the ATM. Through the end of 2019, CCCU will reimburse the Foreign 

ATM fee they would normally charge.  

 

• Shared Branching: Currently, FME does not charge their members a fee to use a shared 

branch location, Community Choice does. If an FME member uses a shared branch location, 

Community Choice will waive the fee following the proposed merger through the end of 2019. 

 

 

 

 

 

 

 

 

 

 

 



 

5 
 

 

How does this change my account? 

All members will be able to maintain their accounts as they are today. Community Choice offers a full 

suite of online services that includes a website, e-Banking and a mobile app.  

• Members may also contact their 24-hour Member Contact Center for assistance with their 

account. All members, regardless of their location, have the same opportunities for access  

and connectivity to the Credit Union and the services they offer. 

 

• Members will not be required to close and reopen their accounts. One of the reasons we chose 

Community Choice as our partner is their experience creating seamless account transitions for 

incoming members. 

 

• There will be minimal interruption to member services on the date of the system conversion. 

This date has not been set; however, members will be given ample notice leading up to the 

date. 

 

• Your current direct deposits and payments will continue to be made, and we will provide new 

routing information for any direct deposits or payments you establish after the merger.  

 

• When it’s time to merge our two systems, your current accounts, including your checking 

account, will convert to the Community Choice system. As the merger process continues, our 

team will review membership accounts to determine whether account numbers change. 

Community Choice will also assist members with their first order of checks. 

 

How will this affect my current loans?  
Fixed rate and term loans will remain as they are today, they will keep the same contracted rate and 
term. For all other lines of credit, members of FMEFCU will receive a Change in Terms notice that 
explains the new details of their loan agreement. The lines of credit and loan balances will be become 
Community Choice loans that reflect their rates and terms. 
 
What will happen to the FME visa card associated with my account? 
Community Choice offers some great credit card benefits that we are excited to extend to our 
members, including a 1.5% cash back rewards card. Your FMEFCU credit card will transition to 
Community Choice. We are early in the merger process and haven’t yet set member interest rates; 
however, Community Choice has a fair process.  

• Your credit card interest rate will be honored on any outstanding credit card balances at the 
time of the merger. Should your rate change, they will give you the opportunity to opt-out of 
their credit card program if that is best for you.  
 

• Upon a successful vote to merge, FMEFCU and Community Choice will work together on 

combining our current products and partnerships. 
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What will happen to my AAA withdrawals or discount? 

AAA ended their partnership with credit unions to offer different discounts based on the credit union 

the member was with. They now offer one flat discount across the board, no matter what credit union 

you are with, and you must obtain a quote for them to disclose that. Community Choice also works 

locally with Members Home and Auto, and nationally, with TruStage to offer our members discounted 

insurance. https://www.communitychoicecu.com/services/insurance/ 

Why Community Choice Credit Union? 

Community Choice has a member-centric philosophy and is a community-minded organization that 

believes in the importance of building and maintaining relationships. They apply both principles to 

their daily business practices. 

 

• The experience Community Choice can offer throughout the merger process will benefit our 

members. They have extensive experience handling account conversions and are prepared  

to support and guide our members through the process. 

 

• The merger proposal Community Choice presented is considerate and beneficial to our members 

and employees.  

 

• Community Choice is committed to providing convenient banking options and technology to  

their members. They have steadily added locations, including a 24-hour Member Contact Center, 

and kept up with ever-changing technology. A highlight of the benefits Community Choice enjoy is 

the ability to apply for and close their loan online, within hours. 

 

What kind of rewards program does Community Choice offer? 

Their variable member rewards program, GetBigReward$, offers four levels: Emerald, Gold, Silver 

and Copper. Each level is determined by the number of qualified products and services a member 

uses.  

• Emerald and Gold level accounts receive credits that may be used to offset any fees incurred 

each month. If not used to offset fees, the balance of the reward transfers to the member’s 

savings at the end of the year. To receive the annual reward, member accounts must be Gold or 

Emerald level as of December 31. Members may also be eligible for an annual loan interest 

rebate of up to 10% interest paid on qualified loans such vehicle and personal loans. 

 

• You can learn more about the program by visiting CommunityChoice.com. 

 

• In 2018, Community Choice gave $2.8 million to members through their GetBigReward$ program. 

By utilizing products, services, and loans, their top earning member received $1,623 in rewards!    

https://www.communitychoicecu.com/services/insurance/
https://www.communitychoicecu.com/
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What will happen if the merger is not approved?  

If the merger is not approved, FME Federal Credit Union will reevaluate options based on the  

Board of Directors’ analysis.  

Where will the main office be located?  

The Community Choice administrative office is located at 31155 Northwestern Highway, Farmington 

Hills, MI 48334. This location will remain the headquarters. 

What support does Community Choice offer their members?  

Community Choice offers a 24-hour Member Contact Center that is happy to assist members  

and troubleshoot technical platforms such as Mobile Banking, e-Banking and Telebanking seven  

days a week. 

Is there any welcoming information available on the website?  

Yes; visit the resource website: www.MemberMergerResources.com (password: fmemerger).  

You will find responses to member questions, FAQs, and other information on this resource website. 

A recording of the Town Hall Meeting will be available on the website by April 26, 2019. 

In addition, a merger guide with important information will be provided to members and employees 

once the merger is approved. 

 

Who to contact?  

These frequently asked questions and answers are simply meant to provide clarification on initial 

questions you may have. Community Choice welcomes your additional questions; please submit 

them to: MergerQuestions@FME.org.  

 

Member questions and answers will be compiled into Frequently Asked Questions (FAQs) and made 

available to members on the resource website. 

 

Ask the Board of Directors a question: 

You may ask the FMEFCU Board of Directors a question by emailing FMEBoard@fme.org. 
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